 
	Irbid – Jordan

	Phone:  +962-798624470
            +962-799394178
             
Email: mourat_q@yahoo.com
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Murad Ahmad Qasarwah
	Objective



Experience 

	
To seek a challenging opportunity with reputable organization where my Education, Experience and Exposure is utilized, enhanced and where I can grow and expand my skills and knowledge for the benefit for the organization as well.

Human Resources Manager 

November 1 -2014 till now
BaniYaseen Company for agrochemicals




Human Resources Manager 

June 2013 until 1 October  2014 
Lotte Engineering &Construction Co., LTD 
[image: Lotte New Logo]Human Resources Manager 


Nov-2012 until 1 June 2013

Sung Do Eng                                                       [image: SDLOG123.png]
Human Resources Manager 


	



	July- 2010 To 31 October-2012  
[image: ](Modern Cement & Mining Project) 
Human Resources Manager 
 July – 2009 To 1-7-2010                  	

[image: ](Qatrana Cement Project/Al-Arabiya Group)
Assistant of Human Resources Manager & 
APRIL - 2006 TO 30-6-2009.             Al- Afifi Group                         Bahrain
Human Resources Management 

Public Relations & customer service 
· Prepare, present, and arranges new corporate promotions.
· Prepare, present
· Salary, Social Security, income tax, reporting and Act…. 
· Deal with customer requirements, unresolved situations, frequent changes, delays or unexpected events to provide excellent customer service.
· Establish and maintain professional customer relationships through maintaining current leads and create new leads through building excellent customer relations, and on time customer support. 
· Planning and developing a cost-effective customer support model that result in highly satisfied customer. 
· Maintain detailed records on client contacts, information and transaction history under personal regional log-in.
· Developing and introducing new sales and marketing strategies to increase sales and gain additional market shares.
· Conduct one-site surveys to identify potential sales opportunities.
· Developing Opportunities for Promoting World of Good.
· Develop a service route that is strategic and efficient. Work with the sales team to meet goals for regional sales. Build a regional growth plan. 
· Coordinate well with the team to support marketing materials, order fulfillment, new account approval and invoicing. Provide feedback to the headquarters teams on product-related and sales-related issues. Maintain excellent team relationships with all employees at World of Good.
· Working with sales in developing strategy, tools and special offers. Working with finance and legal departments.
· Ensure that all communication is clear, accurate and timely. Comply with company policies.
· Communicate with higher-level management through professional channels, reporting achievements and requesting required materials and issues.  


	

	Education
	2000–2005                Yarmouk University                             Irbid , Jordan
·  Bachelors Degree Public Administration - Faculty of Economics and Administrative 

1998                          Tawjih                                             Irbid, 
Jordan
· High School 


	Courses
	· ICDL  International Computer Driving License        Yarmouk University

	Skill Areas
	
· Very good at using computer and Internet. (Microsoft Office).
· Programming language as (visual basic).
· Has the ability to handle many tasks together under pressure.
· Can work efficiently in teamwork.
· Hard working with ability to work straight long time.
· Has good communication skills and able to establish relations with surroundings.
· Sociable, ambitious, self-motivated.
· Communication and interpersonal skills, professional negotiation and persuasion skills, strong analytical and problem solving skills.
· Leadership and motivational skills, Ability to work in a physically and mentally demanding -environments, implementation of policies and regulations
· Excellent verbal and written communications skills
· Excellent relationship building skills
· Ability to work independently within a team
· Excellent computer skills
· talented and creative

	Memberships
	
· The National Jordanian Anti-Smoking Society                       January 2006

	Languages
	Arabic and English

	Hobbies
	
I enjoy Reading, like listening to music and playing chess, also Swimming, football & tennis.
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